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Hello Josh

| just wanted send a quick not and let you know how impressed | am with Puro-Tech. | was in a panic over the weekend with two little kids at home and they assured me
that we would be fine and that we would be taken care of and that we were. | was told that | would get a call from Julie in the office on Monday sometime and | was called
by 9 am. To me customer service goes a long way. They came out on time and did an excellent job to make sure we were ok. If you have any questions please feel free

o contact me’

Thank You,
Julie Meister (Bryer)




